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NMPABUNA
OKASAHUWA YCNYT MHBANTNAAM
N MHbIM MAJTOMOBW/IbHBIM TPYTINAM HACEJTEHNA

1. OBWME MOJTOXXEHWNA.

1.1. HacToswme npaBmna okasaHWs ycnyr MHeanugam M MHbIM ManomMo6UNbHbLIM
rpynnam HaceneHus (ganee - [MpaBwuna) onpefentoT K/AOYEBble MPUHLUMNBLI W
TpeboBaHWs, HanpaB/eHHbIE Ha 3aWUTY UHBAUAOB N UHbIX MaIOMOOUNBbHBIX TPy
HaceneHnss npu noceweHnn mmn MKYK «COK n. JlecHoi» HOBONECHOBCKOro
CeNbCKOro noceneHna WM nNpu  NONYYEeHUW yCNyr, Ha npefoTBpalleHue
AUCKPUMUHALMKN MO NPU3HAKY MHBA/IUAHOCTU U COOGNOAEHNE HOPM COTPYAHUKaMM
MKYK «CAOK n. JlecHoi» HOBONECHOBCKOrO  CEMbCKOr0  MOCENIEHNS
3aKOHOAaTeNbCTBa B chepe coumanbHOM 3aWmUThbl MHBANNAOB.

1.2. VHBanug - 7n1U0, KOTOPOE WMEEeT HapylleHWe 3[0p0BbsS CO CTONKUAM
paccTpoOMCTBOM  (DYHKUW  opraHu3ma, o00ycnoBneHHoe  3ab0neBaHUAMM,
nocneacTBMSMKU  TpaBM  WAK  AedeKTamy, MPUBOASALLEE K  OrpaHUYEHUIo
XN3HEeAeATeNbHOCTY 1 BbI3blBatolllee HEOOXOANMOCTb €ro CoUManbHOM 3aWmnThl.

MasnomobuneHble rpynnbl  HaceneHnsa (MIH) - nwogn, wucnbiTbiBaloLWme
3aTpygHeHna npu  CaMOCTOATENbHOM  NepeaBUXXEeHUW, MNONYYeHUU ycnyru,
Heo6Xo4NUMOIN MH(OPMaLMM UAN NP OPUEHTMPOBAHUWN B MpoCTpaHcTBe (Noan ¢
BPEMEHHbIM HapyLleHWeM 3[0pO0BbsA, OGepeMeHHble >XEeHLUHbI, AN CTapLimnx
BO3pacToB, /104N C AETCKMMWN KONSACKAMU W T.M.).

AVCKpUMUHauMa No NpusHaKy MHBa/IMAHOCTY - NH060e pasnnyne, UCKNKOYEHNE
WAN OrpaHMYEeHre NOo NPUYMHE MHBANUAHOCTU, LENb NM60 pe3ynbTaTOM KOTOPbIX
SIBNAETCA YMa/neHne UAn OTpULaHne NpuU3HaHUs, peannsaunmn unm ocyLwecTBNeHUS
HapaBHe C APYrMMM BCEX FapaHTUpPOBaHHbLIX B Poccuitickoin depepauumn npas u
CBO6OA YeNoBEKA U rpaXkjaHWHa B MOMUTMYECKOW, 3KOHOMUYECKON, COLManbHON,
KY/NbTYPHOW, rpaXk4aHCKOW unu nto6oin nHom obnactw.

1.3. MpaBuna pa3paboTaHbl B COOTBETCTBUMN C NONOXKEHMAMUN PefepanbHOro 3aKoHa
oT 24 Hos6pa 1995 roga Ne 181-9d3 «O couyuanbHOW 3awWuMTe WHBAULOB B
Poccuiickoin depepaynm» ¢ U3IMEHEHUSMU, BHeCEHHbIMU PefepasibHbIM 3aKOHOM
oT 01 pekabpsa 2014 roga Ne 419-®3 «O BHECEHMU W3MEHEHUI B OTAeNIbHble
3aKoHofjaTtesibHble akTbl Poccuiickoit Pefepaumm no BomnpocaMm CouUasbHOM



2.1.

2.2.

2.3.

3alWnTbl MHBANNAOB B CBA3W C paTugmkaumein KoHBeHUMM O npaBax WHBAINLOBY,
npuMkKasoMm MuHUCTepCTBa Tpyhda M coumanbHoM 3awmTtbl Poccuiickoin ®depepaynu
ot 30.07.2015 Ne 527H «O6 yTBepxpaeHun [lopagka obecneyeHUs YCIOBUI
AOCTYMHOCTW AN UHBANNAOB 06BLEKTOB M NPeLOCTaBNASEMbIX YCNYT B chepe Tpyaa,
3aHATOCTM W cOouMasibHOW 3alliUTbl Hace/fleHWs, a TakXKe OKasaHUs UM Npu 3TOM
He06X04MMOI NOMOLLN», UHBIMW HOPMATUBHbLIMW MPaBOBLIMU aKTaMu.

1.4. [eatensHoctb MKYK «CAK n. JlecHoin» HOBONECHOBCKOrO CeNbCKOIro
NnoceneHns, HanpasneHHas Ha obecreyvyeHmne yCnoBNn JOCTYNMHOCTU A4/ UHBANNLOB
n MITH, npefocTaBnsieMblX YCyr, a TakKe OKasaHue UM Mnpu 3TOM Heob6X0oAMMOW
MOMOLLM, OCYLLECTB/IAETCA Ha OCHOBE CNeAYHLWMNX OCHOBHbIX MPUHLMMOB:

a) yBaXKeHMe [OCTOMHCTBA YesfloBeKa, €ero JINYHOW CaMOCTOATENIbHOCTY,
BK/tOYas cB0o60AYy AenaTb CBOM COOCTBEHHbIN BbIOOP, M HE3aBMCUMOCTHU;

6) HeAUCKPUMUHALNS;

B) NOJIHOE N 3()(PEKTUBHOE BOBJIEYEHUE N BK/HOYEHUE B 06LLECTBO;

r) yBa)eHMe ocobeHHOCTed MHBaNMAoB , MHI 1 nx npuHATUE B KayecTBe
KOMMOHEHTA NII04CKOro MHOroo6pasna 1 4acTu Ye/ioBEYECTBa;

[1) PaBEHCTBO BO3MOXHOCTEIA;

e) AOCTYMHOCTb.

2. TEBOBAHNA K YPOBHIO MNMOAINrOTOBKW NMEPCOHAJA

Bce cotpygHuku MKYK «CAK n. JlecHo» HOBONECHOBCKOIO Ce/ibCKOro
nocefieHNs JO/HKHbI PYKOBOACTBOBATbCSA HacToAwMMM lMpaBunamy n cobnopatb
MPUHUKUNBI 1 TpeboBaHUA.

CoTpyaHuKN 0693aHbI:

a) 3HaTb MOHATMA «AOCTYMHasa cpefa AN WHBaNMAO0B» WM OCHOBHble TpeboBaHUS
[JOCTYNMHOCTU 06BEKTOB M YCNyr Ana nHsanugos n MIrH;

6) WH(popMMpoBaTb O CreunansHoOM (BcnomoraTenibHOM) 060pYAOBaHUK U
npucnocob6ieHNAX ANa UHBaNA0B, NMmetoLmnxca B pacnopsxkeHnn MKYK «CAK n.
NecHoli» HOBONECHOBCKOr0 Ce/IbCKOro MOCEeNeHUs, Hannume [OCTyna K HUM,
nopsaake v akcnnayartauuu (BKno4vas TpeboBaHUs 6€30MacHOCTK);

B) O3HaKam/MBaTb C MOpsAAKOM 3Bakyauuu mHeanngos u MIM’H B MKYK «CAK n.
JlecHoii» HOBOMIECHOBCKOIO CeNbCKOro MOCeNeHus.

PykoBoautens K coTpyaHukn MKYK «CAK n. JlecHoil» HOBO/ECHOBCKOIo
CeNbCKOro MoCeneHns, HeCyT OTBETCTBEHHOCTb 3a Hecob6/0[eHMe MPUHLMMIOB U
TpeboBaHMn HacToAwMX [lpaBun, a Takxke 3a Aencteus  (6e3nenicTeume)
MOAUYMHEHHbBIX UM NNL, HapyLwlatowme 3T NPUHLANLI U TpebOBaHUS;

3. COMPOBOXAOEHWVME MHBANNAOB N1 MATOMOBWJTIbHbIX
MrPYMNMN HACENEHNA B MKYK «CAK n. JlecHo#»
HoBosniecHoBckoro CEJ/1IbCKOI O NMOCEJIEHNA
N NP OKA3AHUNN M YCNYT

3.1. NHBanmaam okasbiBaeTcs He06XoAMMasi NOMOLLb NpW BXOAe B 3aaHue (Bbixoae



13 30aHns), (ogeBaHNN BEPXHEN O4eXAbl).

3.2. B nepBooyepeAHOM MOPsiAKe YTOUHSIETCA, B Kakoi MOMOLLM HYXAaeTcs
VHBaNui, He06X0ANMOCTb COMPOBOXAEHUS.

3.3. ina obecneyveHns goctyna nHeanugos K ycnyram B MKYK «CAK n. JlecHom»
HOB0ONECHOBCKOr0O Ce/ibCKOro rnocesieHns HeobxoaMMo:

a) pacckasaTb UHBaNMAY 06 0COGEHHOCTAX 3[4aHUA YUPeXAEeHUA:

KONMYecTBe  3TaXeil;  Hanmumm  NUGTOB,  MOPYYHeW,  Apyrux
Npucnoco6eHnin 1 YCTPOMCTB AN MHBANUAOB MPUMEHWUTENILHO K  €ro
(PYHKLMOHANbHLIM OFpaHUUYeHNAM, BO3MOXHbIX MPENATCTBUAX Ha MYTW U T.A4.;

6) MO3HaKOMWUTb NHBana CO BCEMU cneunanncTtamMmu, 3a,£||9I7ICTBOBaHHbIMI/I B
pa60Te C HUM, NNYHO, NpeacTtaBmB Mo (*J&MI/II'II/II/I, NMEHN N OTYECTBY cneynannctTa un

MHBanuga Aapyr apyry. WNHgpopmupoBatb, K KOMY OH [0/XeH 06paTUTbCs BO BCEX
CNyyasix BO3HUKAIOLINX 3aTPYAHEHWIA.

B) MPW OKa3aHWUM YCNYTY B YUPEXAEHUN YETKO Pa3bsCHUTL OKa3aHWs YCNyru;
yKaszaTb MeCTO eé npoBefeHMs (MoKas3aTb HYXHbIA KabuHeT), akLeHTMPOoBaB
BHMMaHMWE Ha NyTb MO YUPEXAEHMIO 0T BX0Ja 10 MecTa NPOBeeHNS MEPONPUATHUS,
Npy HeO6X0AMMOCTM COMPOBOANTL [0 MecTa OKasaHus YCyru.

r) o6ecneuynTb [OMYCK B 3A4aHMEe COGAaKU-NOBOAbLIPS, COMPOBOXAAMOLLEN
MHBaNMAa Mo 3peHuto.

4. OBWNME NMPABUNNA 3TUKETA

4.1. O6palleHne K YenoBeKy: Npy BCTpeye obpalwjaiTeCcb C MHBANUAOM BEXINBO U
YBaXXWUTENbHO, BMNOSIHE €CTECTBEHHO MOXMWUTE WUHBanuay pyky. [pu pasrosope ¢
NHBaNMAoOM N6OK KaTeropuu, obpallanlTecb HEMOCPEACTBEHHO K HEMY, a He K
COMPOBOXAAKOLWEMY WM CYpPAOMNepPeBOAYMKY, KOTOpble MPUCYTCTBYHOT MNpw
pa3roBope.

4.2. A0eKBaTHOCTb W BEXK/MBOCTb: OTHOCUTECH K APYrOMY YenoBeKy, Kak K cebe
caMOMYy, TOUYHO TaK Xe ero yBaxanite — ¥ Torfa okasaHue yCcnyru B y4pexxaeHuu v
obweHne ByayT ahPeKTUBHbIMMN.

4.3. HasblBaTb cebs 1 Apyrux: npu BCTPeye C Ye/I0BEKOM, KOTOPbIA MJI0OX0 BUAUT
WNN COBCEM He BMAWT, 0653aTeNibHO CNeAyeT HasblBaTb CebA 1 Tex N04en, KoTopble
npuwnu ¢ Bamu. Mpu obuiein 6ecefe B rpynne, He 3abbiBaTb MOACHATb, K KOMY B
AaHHbIA MOMeHT Bbl 06palaeTech, U Ha3BaTb Cebs.

4.4, Tlpeano>keHue nomowu: ecnu Bbl npepnaraete MomoLlb, XXAWUTe, MOKa ee
NpUMYT, a 3aTeM cnpawuBaiTe, YTO U KaK [enaTb; Bcerfga npegnarante nomoLlb,



EC/IN HYXXHO OTKPbITb TSXKENY0 BEPb UK 06OMATU NPENSTCTBYE.

4.5. O6ecneyeHne JOCTYNHOCTUYCAYr: BCEraa MUYHO yoexaakTech B OCTYMHOCTM
MECT, [[e npeAycMOTPEHO OKas3aHMe YCAyr W Mpuem rpaxjaH. 3apaHee
MOMHTEPECYNTECh, KakMe MOTyT BO3HUKHYTb MPOGMeMbl UM 6Gapbepbl U Kak KX
MOXHO YCTPaHUTb.

4.6. BHUMATENbHOCTb U TEepnennmBoCcTb: Koraa Bel pa3roBapuBaeTe C Ye/IOBEKOM,
MCNbITbIBAOWNM TPYAHOCTM B 06LLEHWMW, CNyLWlanWTe ero BHUMAaTeNbHO. byabTe
Tepnenunsbl, XAUTe, KOraa Yen0oBeK cam 3aKOHUUT (hpasy. He nonpaBnsinTe ero n He
[loroBapuBainTe 3a Hero. lMoBTopuTe, 4TO Bbl MOHANNW, 3TO MOMOXET YE€N0BEKY
oTBeTUTHL Bam, a Bam - NoHATL ero.

4.7. Pacnono>keHue ans 6ecefbl: Korga Bbl roBopuTe ¢ YesI0BEKOM, MOMb3YHOLWUMCA
NHBa/IMLHOM KOMSACKOW WM KOCTbINAMU, PacnofioXuUTechb Tak, 4tobbl Bawm n ero
rnasa ObliM Ha OLHOM YpOBHe, Torga Bam Oyfetr nerye pasroBapuBaTh.
Pa3rosapusas c TEMW, KTO MOXET, YATaTb MO rybam, pacnosioXXmTecb TaK, 4ToObl Ha
Bac nagan cset, 1 Bac 6b1710 XOpOLIO BUAHO.

4.8. TlpuBneyeHne BHMMAHUA 4YeNoBeKa: 4TOGbI npuneneyo BHUMaHWE YE/TI0BEKA,
KOTOprI‘/JI naoxo cablWnT, nNomMalwinTe €emy pyK0|71 WM noxnonamTte no nnevy.
CMOTpuTE emMy NpPAMO B rfiasa U roBopuTe 4eTKO, HO nmenTe B BunAay, 4To HE BCE
noan, KOTopble Maoxo cabilat, MOryT Yntatb Mo ry6a|v|.

S. OCOBEHHOCTW OBWWEHWNA C NHBANTMAAMW,
MMEKOWWMNMWN HAPYLWLEHWE 3PEHNA NN HE3PAYUNMUA

5.1. OkasblBasi CBOH TMOMOLLb He3psavyemMy UelOBEKY, HanpasBnisnTe ero, He
CTUCKMBAA €ro pyKy, uauTte Tak, Kak Bbl 00bIYHO xoauTe. He Hy)XXHO XBaTaTb
CNernoro 4yenoBeka U TaWMWTb ero 3a cobon. Ecnm Bbl 3aMETUIN, UTO HE3PAYnin
4yenioBeK COMNCA C MaplipyTa, He YnpaBfsiTe ero ABMXXEHMEM Ha PacCTOSAHMMU,
NnofoinamMTe N NOMOrnTe BbIOPATLCA Ha HYXHbIW MyTb.

5.2. OnuwunTe Kpatko, rae Bbl HaxoguTech. MpefgynpexpainTe 0 NpensaTCTBUSX:
CTYMNeHAX, HU3KMX MPUTONOKax, U T.n. Mcnonb3yitTe hpasbl, XapakTepusyoLime
LLBET, PACCTOSIHME, OKPYXKatoLLyto 06CTaHOBKY.

5.3. He KomaHayiTe, He TpOranTe v He UrpanTe ¢ co6aKon-nNOBOAbLIPEM.

5.4. Ecnn Bbl cobupaeTecb YnTaTb He3psAvYeMy YENOBEKY, CHayana npeaynpeauTte
ero 06 atom. 'oBopuTe 06bIYHbIM F0N0COM. Korga He3psiumii YenoBEK [O/MKEH
noanucatb AOKYMEHT, NPoYnTalTe ero 0653aTeNlbHO NOMHOCTbLI. IHBANIMAHOCTb He
0CBOOOXJAeT Ccfenoro 4esoBeka OT  OTBETCTBEHHOCTWU,  0OYC/IOB/IEHHOW
3aKOHO4AaTeNbCTBOM.

5.5. Korga Bbl npeanaraete He3psiuemMy UenoBEKY CECTb, He ycaXkuBaiiTe ero, a



HanpaBbTe €ro pPyKy Ha CMWHKY CTyna WM MNOANOKOTHMK. He Bogute no
MOBEPXHOCTU €ro pyky, a falite eMy BO3MOXHOCTb CBOGOAHO MOTpOraTh NpeaMeT.

5.6. Korga Bbl o6waetech ¢ rpynmnoin He3psaunx nofein, He 3abbiBaiTe Kax/iblil pas
Ha3blBaTb TOr0, K KOMY Bbl 06palaeTech.

5.7. He 3acTaBnsaiiTe Baluero cobecegHuka o06pallaTbcs B NycTOTY: €Cnn Bbl
nepemell,aeTechb, NpeaynpeanTe ero 06 aTom.

5.8. W3berainTe pacnnblBYaTbIX OMNpeAesieHNin U MHCTPYKUWA, KOTOpble 00bIYHO
COMPOBOXAAKTCA XKecTaMu, cTapanTecb ObITb TOYHLIMU B OMpeaeneHusx.

5.9. OKasblBasi MOMOLLb He3psyeMy, ABUraliTeCb He TOPOMSACb, U MPU CNYCKe WK
noAbemMe No CTyneHbKaM BeAWTe HE3PsAYero neprneHAMKYNsapHO K HUM. He genaliTte
PbIBKOB, PE3KUX ABWXEHWUIA, NpeaynpexaaiTte o NnpensaTcTBUAX.

6. OCOBEHHOCTW OBWEHWNA C MUHBAJTMOAMW,
MMEKOWWMNMWN HAPYLLUEHWE CJ/TY XA

6.1. PasroBapuBasi C Ye/IOBEKOM, Y KOTOPOro M/OXOlM CMyX, CMOTPUTe MPSIMO Ha
Hero. He 3aTeMHATe CBOE NIMLIO W He 3aropaxKuBaiiTe ero pykamu, Bofiocamm unmu
KaKUMWU-TO npeameTamu. Balu cobecegHUK A0MKeH MMeTb BO3MOXHOCTb CMeAnTb
3a BblpaXkeHnem Baluero nuua.

6.2. CyllecTBYeT HECKO/bKO TWUMOB W CTeneHeil rnyxoTbl. COOTBETCTBEHHO,
CYLLLECTBYET MHOFO CMOCO6GOB O6LLEHUS C MHOABMU, KOTOPbIE NA0OXO CAblWAT. Ecnu
Bbl He 3HaeTe, Kakoli MpeamnoyecTb, CNPOCUTE Yy HUX. HeKoTopble NOAU MOryT
CNblaTb, HO BOCMPUHMMAOT OTAeNbHble 3BYKW HenpaBWibHO. B 3TOM cnydae
rosopute 6onee rpoMKO U 4YeTKo, nogbupas NoAxoAsuMii YpoBeHb. B apyrom
cfyyae MOHaZ0BMTCA NWWb CHU3WTbL BbICOTY r0M0Ca, TaK KakK YenoBeK yTpaTun
CNOCOBHOCTb BOCMPUHMMATL BbICOKME YaCTOThl.

6.3. UT0ObI NpMBeYL BHUMAHNE Yel0BEKa, KOTOPbIN NA0X0 CAbILWNT, HA30BUTE €ro
Mo MMeHW. Ecnn oTBeTa HET, MOXHO C/erka TPOHYTb Yesl0BeKa WK Xe rnomaxaTb
PYKOM.

6.4. FoBOpUTE ACHO M POBHO. He HYXXHO M3MMLLIHE NogYepKnBaTb YTO-T0. Kpuuath,
0COBEHHO B yX0, He Hajo.

6.5. Ecnn Bac npocsT MOBTOPUTb 4YTO-TO, NONPo6yiTe nepedpasnpoBaTb CBOE
npennoXeHue. Mcnonb3ynTe XecTbl. Yb6eauTech, 4To Bac noHsAnu. He ctecHAnTeCh
CNPOCUTbL, NOHAN N1 Bac cobeceHUK.

6.6. Ecnn Bbl coobllaeTe MHMoOpMaLMo, KoTopas BK/IKOYaeT B cebs Homep,
TEXHUYECKUA UNN APYrOii CNOXHbIA TEPMUH, afpec, HanuLuTe ee, COOOLWMTE MO
(hakcy unm 3N1eKTPOHHOIN NouTe, UM NOOLIM APYTUM CNOCOOOM, HO TaK, YTOObI OHa
Oblna TOYHO MOHSATA.

6.7. ECnn cyLecTBYOT TPYAHOCTM NPU YCTHOM 06LLEHUN, CPOCUTE, HE BYAeT Nu



npoLlle nepenncbiBaTbCs.

6.8. HY)XHO CMOTpPeTb B NULO COBECEAHUKY W TFOBOPUTb SICHO W MEJJIEHHO,
MCMO/Mb30BaTh NPOCTbIE (Ppasbl U M36EraTh HECYLLLECTBEHHbIX C/OB; UCMONb30BaTh
BbIpaXXeHME NNLA, XXECTbl, TENOJABUXXEHUS, €CNM XOTUTe MOAYEPKHYTb WK
MPOSICHUTb CMbIC/N CKA3aHHOTO.

7. OCOBEHHOCTW OBWWEHWNA C MHBAJTOAMWN,
MMEKOWWUMNMW TPYAHOCTW B NMEPEABVXEHUW

7.1. Bcerpga crnpawmBaiiTe, Hy>KHa /i NOMOLLb, NPeXJe Yem oKasaTb ee.

7.2. MpepnarainTe NOMOLLb, €CAIM HY)XXHO OTKPbITb TSXKENYIO ABEPb UK NPOKATUA NO
KOBPY C ANMHHbIM BopcoM. Ecnv Balwe npeanoxeHne 0 MOMOLWM MNPUHSATO,
CMPOCUTE, UTO HYXXHO Aenatb, U YETKO CNeayinTe MHCTPYKLUSM.

7.3. TloMHMTe, 4TO WHBaNUAHAs KOMsSiCKA - 3TO 4YacTb HENPMUKACcaemoro
MPOCTPaHCTBA Ye/OBEKa, KOTOPbI ee ncnonb3yeT. He 06/10KauMBaiiTeCh Ha Hee U
He TonkKaliTe. HauaTb KaTUTb KONSICKY 6e3 cornacus MHBanuaa - To Xe camoe, yTo
CXBaTUTb M MOHECTM YenoBeKa 6e3 ero paspelleHus. Ecnm Bac nonpocunn nomoub
VHBaNuay, nepefBUralolLleMycsl Ha KOMACKe, CHayana KaTuTe ee Me//IeHHO.
Konsicka 6bICTPO HabMpPaeT CKOPOCTb, U HEOXMAAHHbI TONYOK MOXET NPUBECTU K
noTepe paBHOBECKSI.

7.4. Bcerga nuM4HO Yyb6expaaiiTeCcb B AOCTYMHOCTM MeCT MpeAocTaBeHns
coumanbHbIX ycnyr. 3apaHee MNOMHTepecyiTecb, Kakue MOTFYT BO3HUKHYTb
NPo6eMbl UN Gapbepbl U Kak UX MOXHO YCTPaHUTb.

7.5. Ecnn BO3MOXXKHO, pacrnonoXutecb Tak, 4Tobbl Bawu nuua ¢ MHBaNMAOM Obinu
Ha OJHOM YpOBHe. V36eraiiTe NONOXeHWs, NPU KOTOPOM BalleMy CO6GecefHUKY
HY>XHO 3anpOKWAbIBaTb FO/OBY.

8. OCOBEHHOCTW OBWWEHUNA C NKOAbMW, C
HAPYLWWEHNAMWN YMCTBEHHOIO PA3BUNTUA

8.1. Tpwu o6LeHUN c NIoAbMY C 3afeP>KKOW B pasBuTun 1 npobremamu o6LLeHNs
NCNONb3YNTe AOCTYMHbIN A3bIK, BblpaXKahTecb TOUHO U Mo geny. He gymaiTe, 4to
Bac He nonmyT. McxoauTe M3 TOro, 4TO B3POC/bIA YENOBEK C 3a[E€PXKOW B
PasBMTUN UMEET TaKOM Xe ONbIT, KakK 1 0601 ApYroin B3pOC/blil YenoBeK. byabTe
roToBbl NOBTOPWUTbL HECKONbKO pa3. He cpaBaiiTecb, ecnv Bac ¢ nepBoro pasa He
MOHANMN.

8.1.1. loBops, pacckasbiBailTe BCe «Mo Lwaram». [aite Bawemy cobecefHUKY
BO3MOXHOCTb 00bIrpaTb KaXKAbli1 War nocsie Toro, Kak Bbl 06BbACHUAN emy.

8.2. Tpu O06LWEHNM C NOAbMW, WUMEKLWMUMN NCUXMATPUYECKMe NPOGNEMbI
crnpalluBaiiTe ero CnokoiHo, 4To Bbl MOXeTe caenaTb, YTOOGbI MOMOYb emy. He
rOBOpMTE PE3KO C YE/I0BEKOM, [axe ecnu y Bac ecTb ans aToro ocHoBaHusi. He



cnegyeT AymaTb, 4YTO NOAW C MNCUXMYECKUMU HapylleHUsMU 6onee Apyrux
CKNOHHbI K Hacunuto. Ecnu Bbl apy»ento6Hbl, OHW OyAyT 4YyBCTBOBaTb CEOS
CMOKOWHO.

8.3. [pu o06WeEHNM C NOAbMU, WCNbITbIBAOWME 3aTPYAHEHUS B peun He
nepe6uBaiiTe U He MonpaensiiTe ero. HaunHaliTe rOBOPUTbL TO/LKO TOrAa, Korja
y6eamnTech, YTO OH Y>XKe 3aKOHUM CBOH MbIC/Ib.

8.3.1. He nbiTaliTeCb YCKOPUTbL pa3roBop. byabTe roToBbl K TOMY, UTO pPasroBop C
4eI0BEKOM C 3aTPYAHEHHOW peybto 3aliMeT y Bac 60/blle BPEMEHW.

8.3.2. CmoTpuTe B NMUO cobecefHUKY, MOAAEPXMUBANTE BU3yasibHbI KOHTaKT.
OTtpaiTe 3Toi Geceae Bce Balle BHUMaHWe.

8.3.3. CrapaliTecb 3afaBaTb BOMNPOCLI, KOTOPble TPEOYIOT KOPOTKUX OTBETOB UK
KMBKa.

8.3.4. He cTecHanTecb nepecnpocutb. Ecnv Bam cHoBa He y[anocb MOHSATH,
nonpocuTe NPON3HECTU CI0BO B 60Nee MeA/IeHHOM Temne, BO3MOXHO, No ByKBaw.

8.3.5. Ecnn y Bac Bo3HUKAOT nNpo6nemMbl B 06LLEHMA, CIPOCUTE, HE XO4YeT nn Baw
cobecefiHUK UCMOMb30BaTh APYron cnocob - HanucaTtb, Haneyarartb.



